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Upcoming Events
June 2018
GPAHU Monthly Luncheon
Jessie Lisson- How is Telehealth
transforming access to care?
Date: June 19, 2018
Phoenix Country Club
2901 N. 7th St
Phoenix, AZ 85014
11:30 am to 1:00pm
Register Here
SAAHU Monthly Meeting
Happy Hour and Officer Installation
Date: June 13, 2018
The Living Room (La Encantada)
2905 E Skyline Dr #168
Tucson, AZ 85718
3:00 pm
Look for email shortly to register

President's Message
And just like that the board year is coming to an
end. This may be the last President's message you
get from me:).
Thank you to all those that attended the AAHU State
Conference this year. I hope you enjoyed the content
and if you have feedback please let Judy Johnson,
Shelly Winson, Becky Kanoza, or myself know. You
will find our contact information in the bottom
section of this newsletter. Our goal is have an event
that is a can't miss each year. This year we changed
some things up to try and put on a program that
would drive higher attendance. As with any change
some things landed and some did not. We have
already met as a committee once to see what
worked, what didn't, and what are we going to
change for next year. We are planning on meeting
again in a couple weeks, so if you can give us your
thoughts and opinions that will help us as we plan
for the 2019 AAHU State Conference.
Tamara Bunte kicked off the meeting with some
great insight on he proverbs of selling. Some of her
insight included: Take Conisistent and Intelligent
Action,
Obtain
Vertical
Referrals,
Follow-up,
Friendship First Business Second, Scorecard, Win
Over Objections, and Mastering Voicemail. We also
learned a little more about Medicare Market
Dynamics from Colleen Gimbel of Berwick Insurance
Group.
One of the topics that we had a panel discussion on
during the conference was Cyber Security. This may
have scared or opened the eyes of some in
attendance. I know I have mentioned this in past
newsletter, but as we rely more and more on the
web and electronics to make our business more user
friendly this can open up the risk of breach, putting
the trusted data we have at risk. I know many of
you have received emails looking like they are from
people that you trust, which end up being from
someone looking breach your systems or get/steal
information from you. NBC did a report back in
January about ways to spot an email scam:
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The email address is misspelled. In an example,
it showed an email that appears to be from Bank of
America but the email address read "bnk" instead of
"bank." That means it's not from an official company
account.
Bad formatting in the body of an email. If the
text of the email contains broken or incomplete
formatting, such as a blank line in the middle of a
sentence or strange spacing, it's most likely a fake.
Links or attachments asking for updated
personal information. They warned against
clicking on any attachments in these types of emails,
which may contain viruses and malware. Instead he
suggests picking up the phone and calling the
company to verify the inquiry.
Beware of deals. If the email congratulates you on
earning a cash rewards bonus or indicates you have
been selected for some type of deal, it generally
should include the last four digits of your account
number. If the email does not contain that, it's most
likely a phishing scam seeking your account
information.
Grammatical errors in the email. Small mistakes,
like apostrophes in the wrong place or misspelled
words in the text of the email are subtle indications
of a scam.
These are just a couple of ways but really it is about
being vigilant in protecting ourselves and our clients
from these types of scams. It can be more and more
difficult to spot these scams, if you are unsure then
ask someone or call to see if what is being requested
is legitimate.
With this being the 4th year our Annual State
Conference being back we want to make this an
event all find value in attending. Again should you
have any feedback we look forward to hearing from
you.
I want to thank all of the members of AAHU, GPAHU,
and SAAHU for all your support and kinds words over
this past year. It has truly been an honor to be the
AAHU President and I am very thankful that I have
the opportunity to serve. I want to also thank the
board that has dedicated their time to serve. Thank
you also to the AAHU Sponsors this past year,
without your support the programs and other things
we do as an association would not be possible.
Thank you for your involvement in this your
professional association. I hope you take advantage
of all the resources NAHU offers through their
website, and resources they have made available in
other areas.
Sincerely,
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Jeff Wilkinson- AAHU President 2017-2018

2018-2019 AAHU BOARD
It is that time of year again when we begin to transition
to the new AAHU Board. Becky Kanoza has been hard at
work putting together a fantastic board. There are a
couple positions that are still needing to be filled. Some
of the positions that need to be filled are President-Elect
and Membership Chair.
We strongly encourage members to chair an open
committee or join one if you have an interest in being
more active in AAHU.
Please contact Becky Kanoza with any questions
Becky Kanoza
2018-2019 AAHU President
520-290-3051
beck.kanoza@blackgould.com

AAHU Charity Partner Collaboration

"TEAMWORK
MAKES THE DREAM
WORK"

The past couple of months AAHU, GPAHU, and SAAHU
has partnered with the charity partner
Congenital Heart Defect Families of Tucson.
This is an email received from Stacy Lipinczyk, the CoFounder at CHD Tuscon about a recent event at Phoenix
Children's Hospital.
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"Happy Friday! First and foremost a huge thank you to
you and Camille for coordinating everything the past few
months and helping us to raise a total of $489 dollars!!!
We had a wildly successful event today at Phoenix
Children's Hospital serving the entire team of doctors,
nurses, staff AND heart families of the CVICU. We are
very appreciative of the volunteers who showed up to
help: Rachel Stewart, Camille Jehl, Stacy Nietupski,
Jessica Cheney and niece, Haylee Hughes.
One of the families we spoke to has been inpatient for 8
weeks, and they were very gracious to receive a free hot
meal and have the luxury of picking out some snacks to
take back to their hospital room in which they are living
out of.
Dr. Bakerman, the CVICU intensivist, personally gave all
of us a tour of the entire unit and explained the current
expansion plans of the floor. He also thanked us on
behalf of the doctors & staff for providing a meal. The
unit is 100% full, thus they have been extremely busy,
so having this lunch provided was extra special to the
team.
We had so much food that we stocked the entire pantry,
and had a lot of non-perishables to spare! Volunteer
services took the extra food and they have a space
reserved for the to be stored. The cabinets will be
restocked by volunteers over the next couple weeks with
our donations.
Attached are some photos from the event. Again, we
thank you for your partnership to serve the CVICU of
Phoenix Children's Hospital!"
How awesome is it that the wildcats and the devils can
come together and help each other in a time of need?
I'm so incredibly proud of the efforts, funds, and time
that GPAAHU and SAAHU members have dedicated to
these two deserving charities. Every member in the
state that helped make this such a success deserves a
big thank you.
But a most heartfelt and sincere thank you to Stacy and
Camille who made this all happen!
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Terry Rulon
2017-2018 AAHU Public Service Chair
Terry.Rulon@azblue.com

Attend 2018 NAHU Annual Convention
Join us in Kansas City, MO, from June 23-26 to get
the tools and information you need to grow and
manage your business in these changing times.
You will not want to miss this high-value meeting
with knowledgeable speakers, a robust
professional development day, Vision Speak and
an exhibit hall packed with companies that want
to do business with you.
Preliminary Agenda
Some of the Highlights are:
- Saturday, June 23: Professional Development Day
- Sunday, June 24: Opening General Session, Incoming
Officer Forums, Vision Speak, Regional Meetings
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1130704524827&format=html&print=true
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- Monday, June 25: Town Hall, House of
Delegates/Voting, Gordon Memorial Awards Dinner
- Tuesday, June 26: Awards Ceremony, concluding at
11:30 am
Register Here

REBC has newly revised requirements and for those of
you that have already been earning NAHU certifications,
you may be closer to earning your REBC designation,
than you think.
Earning the Registered Employee Benefits Consultant
(REBC) designation elevates your credibility as a
professional. The field of employee benefits continues to
evolve rapidly. A year does not go by without new
government regulations, new or modified coverages,
and new techniques for controlling benefit costs. To best
serve their clients, professionals need to have a current
understanding of the provisions, advantages, and
limitations associated with each type of benefit or
program as a method for meeting economic security.
The designation program analyzes group benefits with
respect to the ACA environment, contract provisions,
marketing, underwriting, rate making, plan design, cost
containment, and alternative funding methods. The
largest portion of this course is devoted to group
medical expense plans that are a major concern to
employers, as well as to employees. The remainder of
course requirements include electives on topics serving
various markets based on a broker's client needs. For
more information visit www.NAHU.org and click on
professional development.

Judy Johnson
2017-2018 AAHU Professional Develoment Chair
judy.a.johnson2@uhc.com
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HOW DOES HUPAC HELP MAKE A DIFFERENCE?
HUPAC allows NAHU members to combine their
resources and strength to make a difference where it
will have the greatest impact for our colleagues, our
clients and, above all, our country. It is imperative that
NAHU members work together to counteract the strong
and united forces of special-interest groups that oppose
the free enterprise system of health care.
Arizona will be experiencing some active election
campaigns in 2018, there's no better time to become a
HUPAC contributor.
Monthly contribution levels starting at $12 a month
Donate Here, click donate to start contributions
Andrea Brody
2017-2018 AAHU HUPAC Chair
205.847.8622
abrody@rxbenefits.com

2017-2018 AAHU Board
Posi on
President
President Elect
AAHU Past
President
Secretary
Treasurer
GPAHU
President
GPAHU
President Elect
SAAHU
President

Name
Email
Jeﬀ
jwilkinson@tdadental.com
Wilkinson
Becky
becky.kanoza@blackgould.com
Kanoza
Korina
korinagregg@gmail.com
Gregg
Natalie
Natalie_malham@live.com
Malham
Jeri
jcunningham1@humana.com
Cunningham
Bernie
bhynes@hynesbeneﬁts.com
Hynes
David Slepak david.slepak@redirecthealth.com
Michael
Bravo

michael@bravoinsurancesolu ons.com
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Board of
Directors
Posi on
Vice-President
Awards

Name
Email
David Slepak david.slepak@redirecthealth.com
Nicole
Nicole@wolfeinsurance.com
Dyson
Legisla on
Jennifer
jennifer.farrell@blackgould.com
Farrell
HUPAC
Andrea
a_brody19@hotmail.com
Brody
Membership
Heather
youragentheather@gmail.com
McDougall
Public Service Terry Rulon trulon@azblue.com
Professional
Judy
judy.a.johnson2@optum.com
Development
Johnson
Symposium
Michael
michael@emergingbeneﬁts.com
Ward
Symposium
Shelly
shelly@truechoicebeneﬁts.biz
Winson
Communica ons Michael
michael@bravoinsurancesolu ons.com
- Web
Bravo
Communica ons Denisse
Denisse@BravoInsuranceSolu ons.com
- Newsle er
Bravo
Fundraising
Becky
becky.kanoza@blackgould.com
Kanoza
LPRT
Korina
korinagregg@gmail.com
Gregg
Media Rela ons Denisse
Denisse@BravoInsuranceSolu ons.com
Bravo
Vanguard
Ben Frelka bfrelka@unum.com
Be sure to visit us at www.azahu.org

Arizona Association of Health Underwriters, P.O. Box 775, Tempe, AZ 85280
SafeUnsubscribe™ {recipient's email}
Forward this email | Update Profile | About our service provider
Sent by jwilkinson@tdadental.com in collaboration with

Try it free today

https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1130704524827&format=html&print=true

9/9

