June 2018 • Vol. 20, No. 1

A P U B L I C AT I O N O F T H E W AT E R W O R K S B O A R D S O F S E C T I O N A N D D U T T O N
IN THIS ISSUE:

Water Works

Water Quality Report............... 2
Waterworks plant receives water
quality award.......................... 4
Test Results........................... 5-7
Conservation Plan.................... 8

Work to be complete this year
on second phase of wastewater
improvement project

Sewer system coming
to Geraldine
The first connections to the new
sewer system under construction
in Geraldine should be complete
this summer, says Adam Lee, the
project engineer for Ladd Environmental Consultants.
Construction began last fall, and
work at the waste treatment plant
is almost complete, Lee says. The
project includes the treatment plant
and about 250 customer connections, including the school, most of
the businesses on Alabama highways 227 and 75, and residents
along those routes. A few other
streets are included in the project.
“This is serving a big portion of
Geraldine,” Lee says. “It includes
the major highways in the town.”
The project is expected to cost
$7.2 million, and a $5.1-million
U.S. Department of Agriculture

grant provided most of the money.
Local funding from the Town of
Geraldine and the DeKalb County
Board of Education will cover the
remaining amount.
The project includes placing
a septic tank and a waste pump
at the location of each connection. Wastewater will be pumped
through the sewer lines to the
treatment plant on Lebanon Road.
Once the wastewater is treated, a
drip pipe system will release the
water into the ground.
The goal is to finish the project
by mid-2019. Additional customers on the roads where the system
already is installed can connect if
they choose, but the initial phase
includes about 250 customers, Lee
says. “It’s designed so it will be
easy to expand,” Lee says. 

The Waterworks Sewer and Gas Board of the Town
of Section should complete the second phase of a
wastewater improvement project in Section, Fyffe
and Powell later this year.
The $9.2-million effort will connect 240 customers
in Section, 28 in Powell and 21 in Fyffe to the system,
says project manager Darrell Sears, of Ladd Environmental Consultants.
Some work on the collection system, customer
connections and lift stations remains, but completion
is expected by October or November, Sears says.
The homes and businesses will tie in with the
treatment plant on Alabama 35 between Powell and
Section that was part of the first phase of the project completed in 2016. This plant also serves homes,
businesses, Section High School, the city’s industrial
park, Cumberland Heights Apartments and the Housing Authority.
In addition to connecting more homes and businesses, the second phase of the project also increases
capacity at the wastewater treatment plant from
30,000 gallons to 45,000 gallons daily.
The Alabama Department of Environmental Management has also granted a permit for 42 acres of
land between Section and Powell to be used for
underground injection as part of a treated water disposal system. The process diverts the wastewater to a
large, grassy field instead of streams.
The project, funded with the help of a grant
through the U.S. Department of Agriculture, is
expected to advance the Waterworks Board’s goal of
eliminating costly problems for the residential and
commercial customer. It also adds key infrastructure
to give more businesses an opportunity to invest in
the area.
“Before this project, there were a lot of failing septic systems in this area,” Sears says. “This will be a
huge benefit to the residents and the communities as
a whole.” 
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CUSTOMER CONTACT
Lynn Carter, Customer Relations

TO PROVIDE YOU WITH WATER SERVICE,
WE NEED:
• Signed, completed application for utility service
• Rental agreement or receipt (if applicable)
• Photo ID (such as drivers license)
• Water meter number
• 911 address
• Deposit and fees (see below)

COST OF RECONNECTION
Reconnection/Transfer Fee......................................$10
Security Deposit........................................................... $35
Reconnection Total.....................................................$45

COST OF NEW SERVICE (3/4 INCH)
Section Water Board

New Service Fee........................................................$300
Security Deposit........................................................... $35
New Service Total......................................................$335
Dutton Water Board

New Service Fee........................................................$500
Security Deposit........................................................... $35
New Service Total......................................................$535



OFFICE HOURS




MAILING ADDRESS

Monday - Friday • 7:30 a.m. to 4 p.m.

P.O. Box 1159 • Rainsville, AL 35986

WEB ADDRESS
www.sectionduttonwaterworks.com

PHONE
Office: 256-638-2119 or 866-801-8201
Treatment Plant: 256-228-4242

OFFICE LOCATION
87 Circle Drive • Rainsville, AL 35986

We are pleased to present to you this
year’s Annual Water Quality Report. This
report is designed to inform you about the
quality of water and services we deliver
to you every day. Our constant goal is to
provide you with a safe and dependable
supply of drinking water. We want you
to understand the continual efforts we
make to improve the water system, treatment process and protection of our water
resources because we are committed to
ensuring the quality of your water.
Our water source is the Tennessee River.
In emergency situations, water may be sold
to or purchased from the North Jackson,
Sand Mountain and/or the Northeast Alabama Water Systems as needed.
The water treatment process includes
mixing, flocculation, sedimentation and filtration, with chemical additions at various
points within the process.
We are pleased to report that our drinking water is safe and meets federal and
state requirements.
This report is designed to show the
quality of our water and what it means to
you, the customer. If you have any questions about this report or your water utility, please contact the Section and Dutton
Water Boards at 256-638-2119 or 866-8018201. Your call will be directed to Gerald
Shankles, water treatment plant manager. We want our valued customers to be
informed about their water utility.
To meet state and federal regulations,
the Section and Dutton Water Systems routinely monitor for more than one hundred
(100) constituents and parameters in your
drinking water, and one (1) fecal sample is
taken monthly from the untreated water
before the water enters our water treatment plant. The table included in this report
includes the detected contaminants from
the monitoring period of January 1, 2017,
to December 31, 2017.
Included is a table in which you will find
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many terms and abbreviations unfamiliar
to you. To help you better understand these
terms, we’ve provided the following definitions:
Non-Detects (ND) - Laboratory analysis
indicates that the constituent is not present.
Parts per million (ppm) or Milligrams per liter (mg/1) - One part per
million corresponds to one minute in two
years or a single penny in $10,000.
Parts per billion (ppb) or Micrograms
per liter - One part per billion corresponds
to one minute in 2,000 years or a single
penny in $10,000,000.
Parts per trillion (ppt) or Nanograms per liter (nanograms/l) - One
part per trillion corresponds to one minute
in 2,000,000 years, or a single penny in
$10,000,000,000.
Parts per quadrillion (ppq) or Picograms per liter (picograms/1) - One part
per quadrillion corresponds to one minute
in 2,000,000,000 years or one penny in
$10,000,000,000,000.
Picocuries per liter (pCi/L) - Measure
of the radioactivity in water.
Millirems per year (mrem/yr) - Measure of radiation absorbed by the body.
Million Fibers per Liter (MFL) - Measure of the presence of asbestos fibers that
are longer than 10 micrometers.
Nephelometric Turbidity Unit (NTU)
- Measure of the clarity of water. Turbidity
in excess of 5 NTU is just noticeable to the
average person.
Variances & Exemptions (V&E) - State
or EPA permission not to meet an MCL or a
treatment technique under certain conditions.
Action Level - The concentration of a
contaminant that, if exceeded, triggers
treatment or other requirements that a
water system must follow.
Treatment Technique (TT) - (mandatory language) - A required process

intended to reduce the level of a
contaminant in drinking water.
Maximum Contaminant Level
- (mandatory language) - The highest level of a contaminant that is
allowed in drinking water. MCLs are
set as close to the MCLGs as feasible
using the best available treatment
technology.
Maximum Contaminant Level
Goal - (mandatory language) - The
level of a contaminant in drinking water below which there is no
known or expected risk to health.
MCLGs allow for a margin of safety.
Based on a study conducted by
the department with the approval of
the EPA, a statewide waiver for the
monitoring of asbestos and dioxin
was issued. Thus, monitoring for
any of these contaminants was not
required.
MCLs are set at very stringent
levels. The following statement is
given to help you understand the
possible health effects described
for many regulated constituents. A
person would have to drink 2 liters
of water at the MCL level every day
for a lifetime to have a one-in-a-million chance of having the described
health effect.
Total Coliform: The total Coliform Rule requires water systems to
meet a stricter limit for coliform bacteria. Coliform bacteria are usually

harmless, but their presence in water
can be an indication of disease-causing bacteria. When coliform bacteria
are found, special follow-up tests are
done to determine if harmful bacteria are present in the water supply. If
this limit is exceeded, the water supplier must notify the public by newspaper, television or radio. To comply
with the stricter regulation, we have
increased our ability to monitor the
average amount of chlorine in the
distribution system.
Arsenic: Some people who drink
water that contains arsenic in excess
of the MCL over many years could
experience skin damage or problems
with their circulatory system and
may have an increased risk of getting cancer.
Copper: This is an essential nutrient, but some people who drink
water containing copper in excess
of the action level over a relatively
short amount of time could experience gastrointestinal distress. Some
people who drink water containing
copper in excess of the action level
over many years could suffer liver
or kidney damage. People with Wilson’s Disease should consult their
personal doctor.
Lead: If present, elevated levels of lead can cause serious health
problems, especially for pregnant
women and young children. Lead

in drinking water is primarily from
materials and components associated with service lines and home
plumbing. The Section and Dutton
Water Systems is responsible for
providing high-quality drinking
water but cannot control the variety of materials used in plumbing
components. When your water has
been sitting for several hours, you
can minimize the potential for lead
exposure by flushing your tap for 30
seconds to 2 minutes before using
water for drinking or cooking. If you
are concerned about lead in your
water, you may wish to have your
water tested. Information on lead
in drinking water, testing methods
and steps you can take to minimize
exposure is available from the Safe
Drinking Water Hotline or at http://
www.epa.gov/safewater/lead.
Nitrate: Infants below the age
of six months who drink water
containing nitrate in excess of the
MCL could become seriously ill and,
if untreated, may die. Symptoms
include shortness of breath and
blue-baby syndrome.
The sources of drinking water
(both tap water and bottled water)
include rivers, lakes, streams, ponds,
reservoirs, springs and wells. As
water travels over the surface of the
land or through the ground, it dissolves naturally occurring minerals

Section Water Board

Dutton Water Board

The Section Board meets at
6 p.m. the last Monday of each month
at the Section Water Office next to the
Section Town Hall.
Work session 5-6 p.m.

The Dutton Board meets on
the third Monday of each month
at 5 p.m. (November-February)
and at 7 p.m. (March-October)
at the Dutton Fire Hall.

(unless otherwise posted)

(unless otherwise posted)

Section Board of Directors:
Steven Durham, Chairman
Harlon Dukes
Teresa McCrary
Rick Hanback
Lowell Ray Barron

Dutton Board of Directors:
Trent Gilley, Chairman
Keith Shirey
Billy Myers
Larry Holland
Bobby Sutton
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and radioactive material, and it can
pick up substances resulting from
the presence of animals or from
human activity.
Some people may be more vulnerable to contaminants in drinking
water than the general population.
Immuno-compromised persons such
as persons with cancer undergoing
chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly and
infants can be particularly at risk
from infections. These people should
seek advice about drinking water
from their health care providers.
EPA/CDC guidelines on appropriate
means to lessen the risk of infection
by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water
Hotline (800-426-4791).
Thank you for allowing us to continue providing your family with
clean, quality water. We work hard
to provide quality water to every tap.
We ask that all our customers help us
protect our water sources, which are
the heart of our community, our way
of life and our children’s future. 
– Jerry Hammon,
General Manager

Quality
Counts!
Our drinking water
meets or exceeds
all state and federal
drinking water
standards.

Policies and procedures regarding
the use of water from fire hydrants
It is the general policy of the Waterworks
Board to provide quality water service to
residents, businesses, farms and industry.
The Board cannot permit free water from its
fire hydrants to any such customers without
an impact on the ability to maintain stable
rates. IT IS ALSO UNLAWFUL TO OBTAIN
WATER WITHOUT PAYMENT. Section
13A-8-23, Code of Alabama, provides if the
value exceeds $500.99, the theft is a felony
and a Class A misdemeanor if under $500.00.

No one is authorized to obtain water from fire
hydrants unless:
1. The user is a full-time or volunteer fire department responding
to fire calls or drills;
2. A customer or entity has applied to the board at the main office
in Rainsville, secured written authorization to use water from a
fire hydrant, and made satisfactory financial arrangements for
the payment of all such water.
The personnel of the Board is authorized to monitor and inspect hydrants to
detect unauthorized water use. Frequently, damage occurs to fire hydrants if
improper tools are used to operate them. Unauthorized use of fire hydrants
will be pursued for payment of water used and/or damage to fire hydrants.
The law enforcement and fire departments in each municipality and fire district are asked to enforce and report violations of this policy.
We solicit the cooperation of all our subscribers in helping to enforce this
policy. Contact Jerry Hammon or Gerald Shankles (see Page 2 for numbers) should you have questions or wish to arrange for water use from a fire
hydrant. 

Understanding your
Water Quality Report
On the pages that follow you will find
several tables. These represent our test
results for 2017. This key will help you
understand the information found in the
charts.
Reasonably, all drinking water, including bottled water, may be expected to
contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that
the water poses a health risk. More information about contaminants and potential
health effects can be obtained by calling
the Environmental Protection Agency’s
Safe Drinking Water Hotline at 800-4264791.

ADEM: Alabama Department of Environmental

Management

AL: Action Level
EPA: Environmental Protection Agency
HARA: Highest Annual Rolling Average
MCL: Maximum Contaminant Level
MCLG: Maximum Contaminant Level Goal
MRDL: Maximum Residual Disinfection Level
MFL: Million fiber per liter
mg/l: milligrams per liter, or parts per million
mrem/year: millirems per year

(a measure of radiation absorbed by the body)

Waterworks plant receives award
for high water quality

NTU: Nephelometric Turbidity Unity

For the 14th year in a row, the Alabama Department of Environmental
Management presented the Optimized
Plant Award, a recognition for producing the highest water quality, to the
Waterworks Boards of Section and
Dutton.
The Environmental Protection
Agency and ADEM set standards for
water quality for all plants in the state,
and the plants must meet those standards to operate. If a plant meets the
standards, it does not mean the plant
is optimized. The Optimized Plant

pCi/l: picocuries per liter

Award is given to those plants that
have taken extra steps to ensure the
water quality is as high as possible.
ADEM monitors water quality
and other factors in a series of tests
throughout the year at all water plants.
“It’s a stringent process,” says Gerald Shankles, who is treatment plant
manager and the systems assistant
manager. “There are not many plants
in the state that can say they’ve been
awarded 14 years in a row for maintaining high water quality.” 

N/A: Not Applicable
ND: Non Detect

(a measure of radioactivity)
ppb: parts per billion or micrograms per liter
ppm: parts per million or milligrams per liter
ppq: parts per quadrillion or pictograms per liter
ppt: parts per trillion or nanograms per liter
su: standard unit
TT: Treatment Technique
90th Percentile: 90% of samples are equal to or

less than the number in the chart
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See INSIDE for your Water Quality Report

Emergency Water
Conservation Plan
Should the Waterworks Boards of Section and
Dutton be placed under an Emergency Water
Conservation Plan, all customers should adhere
to the following guidelines:



• No lawn, landscape or other turf areas — including vegetable or flower gardens — shall be
watered or irrigated.
					
• There shall be no washing of sidewalks, walkways, driveways or parking areas, except that
flammable or dangerous substances be disposed of by direct hose flushing that benefits
public health and safety.
					
• No water shall be used to clean, fill or maintain levels in swimming pools or decorative
fountains unless such water is part of a recycling system.
					
• There shall be no washing of automobiles, trucks, tractors or any other vehicle until normal
conditions are reinstated.
• No restaurant, hotel, cafe, cafeteria or public place where food is sold, served or offered for
sale shall serve drinking water to customers unless expressly requested.
• Customers of the system must repair any water leak on his/her premises in a timely manner
or be subject to all penalties.

