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PRODUCT WARRANTY CERTIFICATE
Stainless Steel Water Tanks
Our Warranty:
EcoBright Tanks warrants our range of
stainless steel rain water tanks with a 10 year
construction warranty. This covers the
assembly and sealing of the tanks (excluding
fittings) from the date of purchase.
Our goods come with guarantees that cannot
be excluded under Australian Consumer law.
You are entitled to a replacement or refund for
a major failure and compensation for any other
reasonably‐foreseeable loss or damage. You are
also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure. The benefits given by the
warranty are in addition to a consumer’s other
rights and remedies. This warranty is in addition
to any non‐excludable consumer legal rights or
remedies.

Procedures of incorrect installation, handling or
usage of EcoBright Tank products will prevent a
purchaser from making any claim under this
warranty.
Any failure of the tank, due wholly or partly to
any of the following causes, is not covered by
this warranty:
1) Normal surface weathering or non‐
structural surface tarnishing
2) Faulty installation or failure of base
resulting in tank not being fully
supported
3) Mechanical or chemical damage
resulting from installation or
maintenance carried out on the tank
4) Storage of any liquid or material other
than normal rain water
5) Damage caused by natural weather
events beyond the control of EcoBright
Tanks

EcoBright Tanks will assess all written claims and repair or replace the product at its own discretion, on
the basis set out in this warranty.
All warranty claims must be made in writing accompanied with proof of purchase. The result of the
EcoBright Tanks assessment of the warranty claim will be communicated in writing.

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Purchased by: ___________________________________________________
Purchaser’s Address: _____________________________________________
Date of Purchase: ________________________________________________
Date of Installation: ______________________________________________
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Please retain this warranty card along with original proof of purchase. EcoBright Tanks will not be
liable for any injury to persons, damage to property or for any consequential loss or damage due to
failure of any tank. EcoBright Tanks will not be liable for any expense arising due to the claiming of this
warranty.
Warranty current as at 04/07/2015.
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